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Alert Level 3 

HEALTH AND SAFETY 

The Government set out new guidelines for New Zealanders when we move down 

from Level 4 restrictions. Some businesses, but not all, will be able to open at Alert 

Level 3. You can check what business activities are allowed here. Even if a workplace 

is an approved activity at Level 3 it will need to be operate safety to reopen. 

 

Question Answer 

What are my 

health and 

safety 

obligations at 

Alert Level 3? 

To reopen a workplace and operate safety you will need to 

comply with: 

- All Alert Level 3 settings; AND 

- Meet all public health requirements for workplaces and 

workers; AND 

- Fulfil all your normal health and safety obligations for 

operating a workplace. 

WorkSafe has created guidance about transitioning to Level 3 

and what to consider when developing a COVID-19 safety plan.  

The Ministry of Health also has specific infectious disease control 

advice for workplaces.   

The World Health Organisation has prepared information basic 

protective measures against the new coronavirus. 

What should I do 

now for health 

and safety? 

You should create a COVID-19 safety plan before reopening 

your workplace and share this with your workers. It would be 

good to receive feedback on a safety plan alongside 

understanding the individual circumstances of your employees. 

WorkSafe has provided good guidance on putting together a 

COVID-19 safety plan which is available here.  

I am worried 

about meeting 

WorkSafe 

expectations at 

this time… 

If you are unable to meet the three compliance criteria (see 

above) then your workplace should not open. 

If you are unsure, the best place to start is by developing a 

COVID-19 safety plan for your workplace. This will help you to 

identify hazards in the workplace and what can practically be 

done to resolve or minimise risks. 

- Complete a risk assessment (safety plan) and share the 

plan with your employees for feedback prior to reopening 

the workplace; 

https://www.business.govt.nz/covid-19/workplace-operations-covid-19-alert-levels/#e-21016
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid-19/transitioning-from-alert-level-4/
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid-19/your-covid-19-safety-plan/
https://www.health.govt.nz/your-health/healthy-living/environmental-health/infectious-disease-prevention-and-control/workplace-infectious-disease-prevention
https://www.health.govt.nz/your-health/healthy-living/environmental-health/infectious-disease-prevention-and-control/workplace-infectious-disease-prevention
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid-19/your-covid-19-safety-plan/
https://worksafe.govt.nz/dmsdocument/27557-covid-19-safely-plan-template-word-version/latest
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- Implement the appropriate measures, processes and 

controls in the workplace; 

- Consider overlaps with suppliers or other businesses and 

consult with them about your COVID-19 safety plan; 

- Ensure you are following Ministry of Health and WorkSafe 

guidance on how to minimise the transmission of COVID-

19 in the workplace; 

- Remember to revisit the safety plan if circumstances 

change (i.e. the COVID-19 Alert Level goes up or down); 

- Keep engaging with your employees to help you identify 

new risks as they arise. 

The actions listed above are some examples of what you can 

do to meet your obligations under the Health and Safety at 

Work Act 2015 as a person conducting a business or undertaking 

(or PCBU). 

What should I do 

if I suspect 

someone is sick 

in the 

workplace? 

You have a duty to provide a safe and health workplace for all 

employees. Someone who is sick is a hazard to the health of 

others.  

If you suspect someone is unwell they should not be at work and 

you should encourage them to go home. If COVID-19 symptoms 

are suspected the employee should seek help from their doctor 

or calling Healthline as to whether they need testing for COVID-

19.  

What should I do 

if an employee 

tests positive (or 

probable) for 

COVID-19? 

The employee may tell you or you may be contacted by the 

Public Health Unit (PHU) if the employee was in contact with the 

workplace during the infectious period. 

This may mean that any close contacts within the workplace are 

required to self-isolate for a 14-day period. Keeping a register of 

who is attending the workplace and when will become vital for 

contact tracing. Guidelines are available here, on what a 

contact tracing register should include.  

The PHU will provide information on what information should be 

shared with other employees, cleaning and other requirements. 

Can I take 

employees’ 

temperatures as 

they enter the 

workplace?  

You would need to review your employment agreements and 

seek legal advice. Due to this unique situation, temperature 

screening has not been something considered previously under 

legislation so would need to be performed carefully to consider 

any implications under the Privacy Act 1993.  

It may be similar to random drug testing where in general, 

privacy prevails - except in some industries where due to the 

https://covid19.govt.nz/businesses-and-employees/businesses-and-services/doing-business-at-alert-level-3/#contact-tracing-at-your-workplace


P a g e  | 4 

 

 

 

 

very high health and safety risks it is allowed. It would be 

important to show that the requirement to screen is “reasonably 

necessary” for the purpose of health and safety compliance. 

Based on the low number of cases at this time it may be difficult 

to justify. 

Should my 

workers wear 

PPE (personal 

protective 

equipment)? 

The Ministry of Health has provided guidance on PPE for non-

essential workers in the workplace.  

Generally, there is no need to wear a face mask outside of a 

health care role. Depending on the workplace use of gloves 

may be appropriate. There is guidance provided here for 

specific industries, including posters for the workplace, hygiene 

protocol videos (handwashing) and other useful information for 

the workplace. 

There is specific information on face mask and hygiene 

provided here. The WHO has also provided advice on when and 

how to use PPE, there are great posters and other 

downloadable resources for use around the workplace 

available.  

Guidance on the use of PPE in health care is here, this includes 

hospice, disability care and the care of elderly.  

What are the 

social distancing 

requirements in 

the workplace? 

Workplaces will be required to maintain a distance of 1 metre 

between staff.  

You should consider if your workplace will be able to maintain 

these requirements.  

There is good guidance provided here by the Ministry of Health 

on what to do where 1 metre cannot be maintained or 

touching items or surfaces touched by other. 

Can my 

employees 

travel between 

regions for work 

purposes? 

The guidance currently from the Government is that workers will 

not be able to travel regionally while completing work jobs or 

tasks. The only exception to this is for essential workers who are 

travelling for essential work purposes. 

Employees can travel between regions to get to and from work. 

They can also use public transport to go to work.  

A map of regions for the purposes of the Health Act (COVID-19 

Alert Level 3) Order 2020 is available if you are unsure how travel 

is limited at Alert Level 3. 

Are there any 

health and 

Employers still have a duty to ensure the safety of their 

employees “so far as is reasonably practicable”. Clearly the 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-advice-essential-workers-including-personal-protective-equipment/personal-protective-equipment-use-non-health-essential-workers
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-advice-essential-workers-including-personal-protective-equipment/personal-protective-equipment-use-non-health-essential-workers
https://www.health.govt.nz/system/files/documents/pages/hp7353-ppe-ipc-poster-nonessential-final-28mar2020-v2_0.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-face-mask-and-hygiene-advice
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-advice-essential-workers-including-personal-protective-equipment/personal-protective-equipment-use-health-care
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-face-mask-and-hygiene-advice
https://covid19.govt.nz/assets/resources/tables/COVID-19-alert-levels-detailed.pdf
https://covid19.govt.nz/assets/resources/legislation-and-key-documents/COVID-19_health-act-alert-level-3-order_map.pdf
http://www.legislation.govt.nz/regulation/public/2020/0069/latest/whole.html
http://www.legislation.govt.nz/regulation/public/2020/0069/latest/whole.html
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safety 

requirements for 

my employees 

who are going to 

remain working 

from home? 

level of control you will have over the safety of an employee 

who is working from home is less than when they are working in 

the workplace.  

However, there are steps an employer can take to minimise risks 

to the employee (and your business). You should consider 

assessing the employee’s workstation at home (ergonomically), 

a policy on taking breaks, and ensuring the workstation is free 

from hazards (fire, cords, etc). 

Data protection will be important to your business when 

employees work from home. You should consider how 

information (electronic and hardcopy) will be kept secure by 

implementing workplace policies and procedures. 

You may need to consider updating or creating a Working from 

Home / Mobile Working policy.  

WorkSafe have provided some important information on the 

mental health of workers who are working from home during the 

COVID-19 outbreak which is available here.  

 

 

 
Disclaimer: While reasonable care has been taken to ensure the content of this document is accurate at the time 

of publishing, law and government guidance changes will likely occur after publication. Further, the information in 

the document is general only and cannot replace specialist advice. Fitzherbert Rowe accepts no responsibility or 

liability for reliance on this document. Please see your lawyer for specific advice tailored about your situation. 

We are here to help.  

If you need any further advice on your employment matter. 

Please contact Alastair Hall (a.hall@fitzrowe.co.nz) or  

Joelle Avery (j.avery@fitzrowe.co.nz). 

https://worksafe.govt.nz/managing-health-and-safety/novel-coronavirus-covid-19/resources-for-maintaining-mentally-healthy-work-at-home/

